
Conditions Proposed by the Applicant: 

 

All staff engaged in licensable activity at the premises will receive training and information in 

relation to the following: 

  

i. The Challenge25 scheme in operation at the premises, including the forms of identification 

that are acceptable. 

ii. The hours and activities permitted by the premises licence issued under the Licensing Act 

2003 and conditions attached to the licence. 

iii. How to complete and maintain the refusal register in operation at the premises (in relation 

to the sale of alcohol). 

iv. Recognising the signs of drunkenness. 

v. The operating procedures for refusing service to any person who is drunk, under-age or 

appears to be under-age, or appears to be making a proxy purchase. 

vi. Action to be taken in the event of an emergency, including reporting an incident to the 

emergency services. 

  

Training shall be recorded in documentary form and shall be regularly refreshed at no 

greater than 6 monthly intervals. Training records shall be made available for inspection and 

copying at reasonable times upon request of an authorised officer of a responsible authority. 

  

Training records will be retained for at least 12 months. 

A written drugs policy shall be in place and operated at the premises. It must detail   

the actions taken to minimise the opportunity to use or supply illegal substances within the 

premises. The policy must be made available for inspection and copying upon request by an 

authorised officer of a responsible authority. 

  

Appropriate security arrangements will be in place including toilet areas and other similar 

areas being regularly checked for evidence of drugs. The date and times of all checks will be 

recorded in a register kept for that purpose and be available for inspection and copying on 

request of an authorised officer of a responsible authority. Signage shall also be prominently 

displayed in the toilet areas advising patrons that checks are conducted regularly. 

A written dispersal policy shall be in place and implemented at the premises to move 

customers from the premises and the immediate vicinity in such a way as to cause minimum 

disturbance or nuisance to neighbours. 



Clear and legible notices shall be prominently displayed at all exits requesting patrons to 

respect the needs of local residents and businesses and to leave the vicinity as quickly and 

quietly as possible. 

During the final hour of trading appropriate announcements will be made or images 

projected to remind patrons of the need to leave the premises quietly without causing 

annoyance, nuisance or disturbance to local residents and to advise patrons of any taxi free-

phone or collection arrangements available upon the premises. 

A telephone number shall be made available and displayed in a prominent location where it 

can conveniently be read from the exterior of the premises by the public for local residents to 

contact in the case of noise-nuisance or anti-social behaviour by persons or activities 

associated with the premises. The telephone number will be a direct number to the 

management who are in control during opening hours. A record will be kept by management 

of all calls received, including the time, date and information of the caller, including action 

taken following the call. Records will be made available for inspection and copying by an 

authorised officer of a responsible authority throughout the trading hours of the premises. 

The maximum number of persons (including staff and entertainers) allowed at the premises 

shall not exceed 400. 

A suitable system must be in place to accurately indicate the number of customers (including 

staff, entertainers etc.) on the premises at any time. 

  

 


